Booking and Cancelation policy: - Tour Operators

Booking - prepayment
- For Summer Season we charge a booking fee / prepayment of 20% of the total booking (26.05 - 30.09.2024), at the time of the booking
- In summer season guests cannot book roooms without also booking of greenfee

We require 2 nights stay minimum, so normally one night booking is not accepted.
All cancellations must be in writing.

Cancellations will be charged as follows — Winter Season (01.10 - 25.05):

- Cancellations more than 30 days prior to arrival - free cancelation

- 30-15 days prior to arrival: 50% of the cost is charged.

- 14 days prior or less: 100% of the cost will be charged.

- In general, the booking can be reduced with 25% (rooms) free of charge 14 days before arrival.
- 1 free (tour leader or driver) pr 15 full paying guest.

Cancellations will be charged as follows — Summer Season (26.05 - 30.09):

- Cancellations more than 90 days prior to arrival — 100% refund except for a admin fee of 5%, minimum NOK 1.500,-.
- All bookings has to include Golf Greenfee for minimum 50% of the guests

- 90-30 days prior to arrival: 50% of the cost is charged.

- 30 days prior or less: 100% of the cost will be charged.

- In general, the booking can be reduced with 10% (rooms) free of charge 14 days before arrival.

- 1 free (tour leader or driver) pr 15 full paying guest.

Booking and Cancelation policy - Private booking

Booking - prepayment
- We charge the booking at the time of the booking

We require 2 nights stay minimum, so normally one night booking is not accepted.
All cancellations must be in writing.

Cancellations will be charged as follows — Winter Season (01.10 - 25.05):

- Cancellations more than 30 days prior to arrival: — 100% refund except for a admin fee of 5%, minimum NOK 500,-.
- 30-15 days prior to arrival: 50% of the cost is charged.

- 14 days prior or less: 100% of the cost will be charged.

Cancellations will be charged as follows — Summer Season (26.05 - 30.09):

- Cancellations more than 60 days prior to arrival — 100% refund except for a admin fee of 5%, minimum NOK 750,-.
- 60-30 days prior to arrival: 50% of the cost is charged.

- 14 days prior or less: 100% of the cost will be charged.



